
5 Ways to Reduce Your Medical Wait Time
in BC

A Practical Guide for Patients Navigating the Healthcare System

Introduction

In British Columbia, wait times for specialists and diagnostic imaging can be
frustratingly long. However, many patients are unaware that they have options to
accelerate their care. This guide outlines five proven strategies to navigate the system
more efficiently and get the medical attention you need sooner.

1. Leverage Private Diagnostic Imaging

One of the biggest bottlenecks in the public system is the wait for diagnostic imaging
(MRI, CT, Ultrasound). Without a scan, many specialists cannot proceed with a
diagnosis or treatment plan.

The Strategy: By opting for a private MRI or CT scan, you can often get an
appointment within 24-72 hours instead of waiting months.

Why It Works: Once you have your scan results, your family doctor can forward
them immediately to a specialist. This often upgrades your referral status from
“pending investigation” to “ready for consult,” potentially moving you up
the triage list.

Action Step: Ask your doctor for a requisition form for a private scan if you are
able to afford the out-of-pocket cost.



2. Master the “Cancellation List”

Specialist clinics frequently have last-minute cancellations. If these slots aren’t filled,
valuable medical time is wasted.

The Strategy: When your referral is sent, call the specialist’s office to confirm
they received it. Politely ask to be placed on their “short-notice cancellation
list.”

Why It Works: Administrative staff appreciate proactive patients who are flexible.
If you can arrive at the clinic with 24 hours’ notice, you might skip months of
waiting.

Action Step: Ensure your phone is always on and you have transportation
arranged so you can say “yes” immediately if a spot opens up.

3. Request Regional Referrals

Wait times vary significantly by health authority. A specialist in Vancouver might have
a 12-month wait, while a specialist in Kelowna or Nanaimo might see you in 3 months.

The Strategy: Ask your referring doctor if they can send your referral to a
specialist in a different region with shorter wait times.

Why It Works: The BC healthcare system allows you to see any specialist in the
province. If you are willing to travel for the appointment, you can often find faster
access.

Action Step: Check the BC Surgical Wait Times website to compare wait times
across different regions for your specific procedure.

4. Utilize Telemedicine and Virtual Specialists

For some conditions, a physical exam isn’t strictly necessary for the initial
consultation.

The Strategy: Look for specialists or clinics that offer virtual consultations
(telehealth).

https://swtp.health.gov.bc.ca/


Why It Works: Virtual appointments are often shorter and easier to schedule
than in-person visits. This can get you into the system and started on a treatment
plan (or ordered for tests) much faster.

Action Step: Ask your GP if a “virtual referral” is appropriate for your
condition.

5. Explore Allied Health Alternatives

While waiting for a surgical consult (e.g., for joint pain), other healthcare professionals
can often provide relief and preparation.

The Strategy: Consult with physiotherapists, chiropractors, or sports medicine
doctors while you wait.

Why It Works: These professionals can help manage pain and improve mobility.
In some cases, effective “pre-hab” can delay or even remove the need for
surgery. Furthermore, some sports medicine doctors can order advanced
imaging or provide injections that surgeons would otherwise do.

Action Step: Don’t just wait in pain. actively manage your condition with allied
health professionals to stay as healthy as possible during the wait.

Need More Help?

Visit BCMedicalAccess.ca to search our directory of private clinics, diagnostic centers,
and specialist pathways. We are dedicated to helping British Columbians understand
their options and access care faster.

Disclaimer: This guide is for informational purposes only and does not constitute
medical advice. Always consult with your family doctor or a qualified healthcare
professional regarding your specific medical condition.


